
 
 
 

 
 

COVID-19 RESIDENT AND FAMILY FAQ 

 
When will you be open to inside visits again? – We continuously review local, state, 
and federal requirements for visitors at long term care facilities; once those agencies 
give the green light we will review our policies and procedures to ensure the safety of 
our residents, staff, and visitors. 
 
Am I able to drop off a gift for a resident or patient?  We know how important your 
loved one is we understand you would like to have special items delivered for them.  
Please see the button on this page for instructions on how to drop off items at the 
Facility. 
 
How are you communicating with residents? 
Our incident command officer videotapes a COVID19 update just for residents every 
week, and it plays on our community share (in house) TV station 51, which they can 
access in their rooms and plays when TA videos are not showing.  Any resident 
possibly impacted by COVID, are notified by nursing.     

 
How are you communicating with staff?  
Staff receive text updates if there has been any new case of COVID in the facility.  
Additionally, the facility continues to post updated COVID educations for staff.  The 
facility maintains up to date policy and procedures that are easily accessible to staff for 
reference. 
 
How is the Therapeutic Activities department working with residents during this 
time when you cannot hold group activities?   
Our TA team is an amazing group of people with incredible talents.  They have 
developed and are broadcasting Dobie’s very own ACTV Channel and have live taped 
videos of exercise, sing-a-longs, Senior Moments with Mary in which she reads stories, 
and the popular Saminal’s Planet – in which the first episode highlighted the animals in 
our atrium. The team hands out daily schedules of what is showing for the day and we 
put announcements on the community share (in house) TV channels. 
The TA room has been turned into a TV production studio and the ideas are flowing! 
More items include jokes and riddles, art appreciation, devotionals, relaxation, mystery 



 
 
 

 
 
person guessing game and other fun games.  They also schedule movies and 
documentaries to be shown (from Netflix, Amazon Prime Videos, etc.). 
Members of the TA staff check in with residents throughout the day on each hall to 
offer magazines, books, coloring pages, word puzzles, and other supplies for 
independent leisure.  They also work to schedule time outside, weather permitting. 
 
Finally, we want you to know that if a resident has had or will have a birthday during 
this time it will not go unrecognized!  Our Activities team delivers balloons and a small 
gift to them and our delicious Dobie Dining Team bakes them a special gourmet 
birthday cupcake.  We also announce their birthday on our community share (in-house) 
tv channels so staff working with them can say Happy Birthday! 
 
As of October 2020, the current orders for nursing facilities include guidance for 
allowing limited small group activities.  The facility will mindfully start planning for 
these with enhanced infection control actions in place.  These include increased hand 
sanitizing for residents, not sharing activity equipment, social distancing during activity 
groups, and residents (along with staff) wearing masks. 
 
Are outside visits allowed?  As long as we remain COVID free for over 14 days, we are 
allowed to set up outside visits.  If you are visiting your loved one for one of these 
visits, please review the following rules: 

• You must pass the COVID screening:  
o No fever, cough, shortness of breath, difficulty breathing, chills, muscle 

aches, headache, sore throat, fatigue, nasal congestion, nausea, diarrhea, 
loss of taste or smell; 

o No contact with someone COVID positive in the last 14-days; 
o Temperature must be under 100 degrees. 

• Limit of 2 visitors  
• Must wear mask covering nose/mouth and keep a 6-foot distance for the 

duration of the visit.   
• No homemade food however you may bring purchased items.  Please hand 

items to the staff member supervising the visit and the staff member will hand 
items to the resident/patient.   



 
 
 

 
 
Visits are 15-20 minutes.  We can accommodate 1 resident/patient visit per week, so if 
there are multiple family members that want to visit, they may have to rotate weeks.  
Consideration will be given to families requesting more than 1 visit as there are open 
time slots available.  We are trying to schedule visits Monday – Friday in the afternoon 
from 1:30-4:45pm as this is when we have the most staff resources available to assist and 
is typically the warmest part of the day.   

We are working on a plan for inclement/winter weather; cancelations are currently 
possible if inclement weather is forecasted.  If your loved one needs a coat or jacket and 
does not have one at the Facility, please plan on bringing it with you and giving it to the 
staff member to help put on or drape over your loved one.  For residents who are 
unable to wear a coat or jacket, we will be bundling them up in blankets for the visit.   

For scheduling a visit with a Long-Term Care resident call Liz at 381-6132 or Amy at 
381-6164.  For scheduling a visit with a rehab patient call Joyce at 381-6020 on 
Mo/Tu/Th/Fr from 10am-6:30pm.   

You are also welcome to continue to utilize Skype, window visits, and phone calls.  
Virtual visits are still being offered through the Therapeutic Activities Department (381-
6167). Window visits should be scheduled with the nursing neighborhood where your 
loved one lives (not the activities department).  

 
What can we as family members do to help?  This question comes up quite frequently 
and we want you to know how much we appreciate all you are doing for your loved 
ones and our heroes.  Some ideas are – mailing cards and letters to your loved one, 
decorate a loved one’s window if possible, send cards and letters of encouragement to 
our staff, have snacks/food professionally delivered to your loved one or our staff, have 
gifts or flowers professionally delivered to your loved one.  If you are mailing or having 
items delivered please see below for information on how to do so.   Items mailed to our 
entire staff of heroes will be placed in the entrance way for all to see when they come in 
and leave the Facility; items mailed to a specific neighborhood will be forwarded to that 
neighborhood for just those staff members to see. 

 



 
 
 

 
 
For mailing items to a resident or 
patient: 
Resident/patient name & room number 
Ingham County Medical Care Facility 
3860 Dobie Road 
Okemos, MI 48864  
 
 

For mailing to our entire staff: 
Ingham County Medical Care Facility 
Attention:  ALL STAFF 
3860 Dobie Road 
Okemos, MI 48864 

For mailing items to specific staff: 
Ingham County Medical Care Facility 
Attention:  (North Ridge or South Ridge 
or Rehab) STAFF 
3860 Dobie Road 
Okemos, MI 48864 

To have items delivered to our entire 
staff: 
Please note we have almost 400 staff 
members who work 3 different shifts.  If 
you are interested in having food or 
snacks delivered to our entire staff, please 
contact Liz Stoutenburg at 
lstoutenburg@ingham-mcf.org to work 
out the details 
 
 
 

To have food or snacks delivered to staff 
on a certain neighborhood or hall: 
Please contact the unit secretary of that 
area to work out the details and to get 
appropriate numbers.   
For North Ridge (Golden Pond, Blue 
Lagoon, Green Gables, Redwood Forest) 
contact Sandy at shigley@ingham-mcf.org 
or by calling 381-6161. 
 
For South Ridge (Main Street, Great 
Lakes Lane, Garden Way, Red River 
Road) contact Liz at eshaull@ingham-
mcf.org or by calling 381-6144. 
 

For window decorating or visits: 
Please see instructions on which 
windows are accessible for which 
residents on the website under resident, 
patient, and family FAQ’s. 
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For Short Term Rehab contact Nicki at 
nbrasseur@ingham-mcf.org or by calling 
381-6012. 
 

 
What is ICMCF doing to reduce and prevent the transmission of COVID:   
We will keep this list ongoing so that you can always have the entire list.   
 
 
Ongoing measures we are taking at ICMCF to prevent or reduce the risk of 
transmission 
1) All individuals are entering through a single door for COVID-19 screening.   
2) Staff temperatures are being taken upon entering the Facility. 
4) Residents/patients without respiratory signs/symptoms are having their temperature 
and other vitals monitored daily. 
5) Residents/patients exhibiting respiratory signs/symptoms are having their vitals 
monitored three times per day while other causes of respiratory signs and symptoms 
are ruled out such as influenza, RSV or CHF. 
6) Residents or patients exhibiting an increased temperature with respiratory signs and 
symptoms are quarantined in their room until testing is completed.  Staff throughout 
the Facility have access to full PPE (gloves, gowns, N95 or KN95 masks, and eye 
protection). 
7) Currently, residents or patients with a positive COVID19 test will be transferred to a 
designated HUB for COVID positive residents.  Our staff will make weekly inquiries to 
the HUB on resident status, families will be given HUB contact information.  Our need 
to use HUB’s for positive residents will be evaluated monthly and based on staffing. 
8) All staff at ICMCF are required to wear a surgical mask or KN95 while in the Facility 
(since April 7).  Masks can be removed in designated areas for staff to have a break and 
eat.   
9) The facility continues to follow up to date orders and guidance to prohibit 
unnecessary entrance by non-staff individuals.  Only those with a designated purpose 
for the Residents enter the facility.  Necessary vendors have their temperature checked, 
are asked the COVID screening questions, have their movement within the Facility 
limited to only where they need to go and are required to wear a mask the entire time 
they are in the building. 
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11) Any hall (no matter its location in the building) with a resident or staff positive case 
becomes a quarantine hall.  All staff will wear gowns, masks, face shields and gloves for 
14 days.  If no further cases occur, that hall will go back to normal operations after 14 
days.  If another case occurs, the 14 days start over from that day. 
12) Staff have been instructed to stay home if they are ill and must call our “call-in” line 
if not coming to work so they can be tracked by our Infection Preventionist.  All 
disciplinary “points” for those calling in with respiratory signs and symptoms are being 
waived to encourage staff to stay home.  Staff who are being tested for COVID and 
symptomatic, are quarantining at home until results are received.  Those with a positive 
result must stay home until they are approved by the Health Department and are 10 
days from symptom onset and fever free for 24 hours.  Those with a negative test can 
return to work but must first show documentation of their negative result before they 
are allowed back in the building. 
14) Staff are asked to social distance from each other when possible, such as when on 
break, when punching in, etc. 
15) We have increased hand hygiene and PPE audits and education throughout the 
Facility. 
16) The Facility is not currently experiencing a shortage of soap or hand sanitizer, 
cleaning supplies, or PPE 
17) All new patient admissions are kept under COVID-19 droplet precautions for 14 
days.  Staff wear a gown, mask, gloves, and eye protection when coming into direct 
contact with new patients until they are out of quarantine.  New admit patients can 
work with therapists in their room or in the therapy gym.  If utilizing the gym, they are 
the last patients scheduled for the day so the gym can be sanitized before new patients 
arrive in the morning for treatment.   
18) Residents who can tolerate wearing a cloth mask are strongly encouraged to do so 
when leaving their room, however the mask can be removed when outside so they can 
enjoy the fresh air.   
19) Residents are able to go outside with staff and enjoy the weather when appropriate.  
Residents can remove their mask when outside, but staff are required to keep theirs on.  
Residents socially distance from other residents when outside. 
20) We complete all required testing for staff and residents as needed.  Staff testing is 
either weekly or twice per week depending on the CMS (Center’s for Medicare and 
Medicaid Services) county positivity rate for Ingham County.  These rates are 
continuously monitored by the facility.  

  


